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June 24, 2005

Ms. Darlene Standley Via Hand Delivery
Chief Utilities Division

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505

Re:  Petition of Tennessee One Call System, Inc.
Dear Ms. Standley:

As a follow up to your letter of June 17" enclosed 1s the original and 13 copies of
the response of Tennessee One Call System, Inc. to your request for information.

If you have any questions concerning this information, or if there 1s anything
further that I need to do to help expedite this petition, please do not hesitate to contact

me.
With best regards, I am
Sincerely yours,
C.DEWEY B ETTER, JR.
CDBjr/mas
Enclosures

¢: Bill Turner
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: )
) .
PETITION OF TENNESSEE ) TRA Docket No. 05-00161
ONE CALL SYSTEM, INC. )
FOR ALLOCATION OF AN )
N11 (ABBREVIATED DIALING )
CODE) )

ADDITIONAL INFORMATION SUBMITTED IN SUPPORT
OF PETITION FOR 811 DESIGNATION

Pursuant to the Authority’s request for additional information concerning the
above-referenced petition, Tennessee One Call System, Inc. (Tennessee One Call)
submits the following additional information in support of its petition for the allocation of

the number 811 for the purpose of providing advance notice of excavation activities.

1. Attached as exhibit A is a list of the current members of Tennessee One
Call.
2. Attached as exhibit B is a copy of the Accounts Receivable/Member Fee

Procedures concerning funding between Tennessee One Call and its
member.

3. Attached as exhibit C is a copy of the Tennessee One Call System, Inc. fee
calculations setting forth the fee structure for Tennessee One Call for the
current year.

4. Tennessee One Call operates 24 hours a day, seven days a week, including
all holidays. If the 811 number is allocated to Tennessee One Call,

Tennessee One Call already has sufficient staff in place to answer calls
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that will be generated by dialing the 811 number 24 hours a day, seven
days a week.

5. If the petition is granted, 1t is anticipated that cellular end users who dial
811 will be connected to Tennessee One Call. Although it will be up to
the cellular companies to insure that iheir calls are switched in a method
that will route the calls to Tennessee One Call, Tennessee One Call is
willing to provide whatever assistance 1t can to insure that cellular end

users are able to dial 811 and reach Tennessee One Call.

6. Attached as exhibit D is an explanation of Tennessee One Call’s current
operations.
7. Attached as exhibit E is the Tennessee One Call budget for the current

fiscal year. The Tennessee One Call Budget Review Committee will not
begin working on a 2006 budget until August, 2005.

Respectfully submitted,

CoC D JL e
C. DEWEY BRAKSTETTER, JR., #9367
Branstetter, Kilgore, Stranch & Jennings

227 Second Avenue North

Nashville, TN 37201-1631

Telephone: 615-254-8801

Facsimile: 615-255-5419
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Member Name
360 NETWORKS
ABC TECHNOLOGIES
ACC TEST SITE
ADAMSVILLE, TOWN OF
ADELPHIA CABLE COMMUNICATIONS
AFG INDUSTRIES INC - GREENLAND PLANT
ALCOA UTIL
ALGOOD, CITY OF
ALPHA TALBOTT UTIL DIST
AMERICAN FIBER SYSTEMS, INC
ANDERSON COUNTY UTIL BOARD
ANR PIPELINE
APARTMENT MEDIA WORKS
APPALACHIAN ELEC CO-OP
AQUA UTILITIES COMPANY, INC
ARLINGTON, TOWN OF
ARTHUR-SHAWANEE UTILITY DIST
ASHLAND CITY, TOWN OF
AT&T
AT&T LOCAL SERVICES
ATHENS UTILITIES GAS DEPT
ATHENS UTILITY BOARD
ATMOS ENERGY
AUTOZONE, INC
AVERITT EXPRESS, INC
BALSAMWEST FIBERNET, LLC
BAPTIST MEMORIAL HEALTHCARE CORP
BARTLETT, CITY OF
BECHTEL JACOBS COMPANY
BEDFORD COUNTY UTILITY DIST
BELLE MEADE, CITY OF
BELLS GAS AND WATER, CITY OF
BELLSOUTH
BELVIDERE RURAL UTIL DIST
BEN LOMAND TELEPHONE COOPERATIVE
BENTON WATER WORKS
BETHEL SPRINGS WATER DEPT
BLEDSOE TELEPHONE & CATV
BLOOMINGDALE UTILITY DISTRICT
BOLIVAR GAS DEPARTMENT
BOLIVAR, CITY OF
BON AQUA / LYLES UTILITY DISTRICT
BONDECROFT UTILITY DISTRICT

BP PRODUCTS NORTH AMERICA INC.(AMOCO PIPELINE)

BRADFORD, CITY OF
BRIGHTON, TOWN OF
BRISTOL TENNESSEE ESSENTIAL SERVICES

BRISTOL WATER & SEWER (CITY OF BRISTOL)

BROOKS FIBER COMMUNICATIONS
BROWNSVILLE UTILITIES, CITY OF
BRUCETON, TOWN OF

Member Level Code

360MEM
ABCMEM
ACCMEM
ADMMEM
GCTMEM
AFGMEM
ALUMEM
ALCMEM
ATUMEM
AFSMEM
ACUMEM
ANTMEM
AMWMEM
AECMEM
AQUAMEM
ARLMEM
ASUMEM
ASHMEM
ATTMEM
TCGMEM
AUGMEM
AUBMEM
UO1MEM
AZMEM
AVXMEM
BALWMEM
BMHMEM
BARTMEM
BJCMEM
BCUDMEM
BELMEMEM
BGWMEM
BSMEM
BELVMEM
BLTMEM
BWWMEM
BSWMEM
BLEDMEM
BUDMEM
BGDMEM

BOLIVRMEM

BALUDMEM
BONDMEM
AMOMEM
BRADMEM
TOBMEM
BE1MEM
BRCMEM
BFCMEM
BRUMEM
BRUCMEM

tabbles*

EXHIBIT

A




CABLE ONE

CALHOUN - CHARLESTON UTILITY DISTRICT
CARDERVIEW UTILITY DIST

CASTALIAN SPRINGS-BETH PAGE WATER UTIL DIST
CATOOSA UTIL DIST

CEDAR GROVE UTILITY

CENTENNIAL PIPELINE LLC

CENTERVILLE, TOWN OF

CENTURY TEL (ADAMSVILLE TEL COMPANY)
CENTURY TELEPHONE

CENTURY TELEPHONE OF CLAIBORNE, INC
CHAPEL HILL, TOWN OF

CHARLOTTE, CITY OF

CHARTER COMMUNICATIONS

CHARTER COMMUNICATIONS

CHARTER COMMUNICATIONS

CHARTER COMMUNICATIONS

CHARTER COMMUNICATIONS (CENCOM CABLE)
CHARTER COMMUNICATIONS (RIFKIN)
CHARTER COMMUNICATIONS CLEVELAND
CHARTER COMMUNICATIONS COOKEVILLE
CHARTER COMMUNICATIONS-WILSON
CHATTANOOGA GAS
CHATTANOOGA POWER BOARD

CHURCH HILL, CITY OF

CITIZENS COMMUNICATIONS

CITIZENS COMMUNICATIONS (Alltel Carolina)
CITIZENS GAS UTILITY DIST

CITY OF JAMESTOWN GAS SYSTEM

CITY OF LORETTO NATURAL GAS, WATER & SEWER
CITY OF PIGEON FORGE

CITY OF SAINT JOSEPH
CITYNET - TENNESSEE, LLC
CLAIBORNE COUNTY UTILITY DISTRICT
CLARKSBURG UTILITY DISTRICT
CLARKSVILLE ELECTRIC

CLARKSVILLE GAS,WATER, AND SEWER DEPT
CLAY GAS UTILITY DISTRICT

CLEVELAND NATURAL GAS

CLEVELAND UTILITIES ELECTRIC

CLEVELAND UTILITIES WATER & SEWER
CLIFTON, CITY OF
CLINTON UTIL BOARD (BOTH)

CLINTON UTIL BOARD - ELECTRIC

CLINTON UTIL BOARD - WATER & SEWER
COLLIERVILLE, TOWN OF

COLLINWOOD, CITY OF

COLONIAL PIPELINE

COLUMBIA GULF TRANSMISSION - NASHVILLE/HARTSVILLE
COLUMBIA GULF TRANSMISSION CO-CORINTH
COLUMBIA POWER & WATER

COMCAST

CABLE1MEM
CCUDMEM
CARDMEM
CSBPMEM

CATMEM
CGUMEM
CENTMEM
TCMEM
ATCMEM
OCEMEM
CTCMEM
CHMEM
CHCMEM
IPWTMEM
SAMMEM
SCJMEM
CCTULMEM
CCCMEM
RIFMEM
CCCLEVMEM
CCCOOKMEM
CCWMEM
CG1MEM
CPBMEM
CHRHILMEM
GT1IMEM
ALTMEM
CTGMEM
JAMGMEM
LORMEM
CPFMEM
JOEMEM
CITYNETMEM
CLAIMEM
CLKBGMEM
CLKSELMEM
CLKMEM
CLYGASMEM
CNGMEM
CEMEM
CWSMEM
CLFMEM
CUBMEM
CUBELMEM
CUBWSMEM
COLMEM
CCGMEM
CP1MEM
CGTMEM
CGCMEM
CPWMEM
TSCMEM



COMCAST

COMCAST (IN ROANE COUNTY)

COMCAST (INTERMEDIA)

COMCAST (OAK RIDGE)

COMCAST - CHATTANOOGA

COMCAST CATYV (Athens Cablevision)

COMCAST COMMUNICATIONS (PHOENIX CABLE) ~
CONSOLIDATED UTIL DIST

CONSUMER MULTIMEDIA SVCS

COOKEVILLE ELEC. DEPT, CITY OF

COOKEVILLE GAS

COPPER BASIN UTIL DISTRICT

CORNERSVILLE, TOWN OF

COUNCE NATURAL GAS

COUNTY WIDE UTILITY DISTRICT
COVINGTON ELEC SYSTEM

COVINGTON, CITY OF

COWAN BOARD OF PUBLIC UTILITIES

CRAB ORCHARD UTILITY DIST
CROCKETT PUBLIC UTIL DIST

CROSSVILLE, CITY OF

CUMBERLAND ELECTRIC MEMBERSHIP COOP
CUMBERLAND GAP, TOWN OF

CUMBERLAND HEIGHTS UTILITY

CUMBERLAND UTIL DIST OF ROANE/MORGAN CO
CUMBERLAND UTILITY DIST

CUNNINGHAM UTIL DIST

CURETON-HODGES CONTRACTORS,LLC

DAUGHERTY PETROLEUM INC

DAYTON UTILITIES

DECATUR, TOWN OF

DECHERD WATER WORKS

DEVILBISS AIR POWER COMPANY

DEWHITE UTILITY DIST

DICKSON ELECTRIC DEPT

DICKSON WATER & WASTEWATER DEPT

DIXIE LEE UTILITY DISTRICT

DOUBLE SPRINGS UTIL DIST

DOVER, TOWN OF

DOWELLTOWN - LIBERTY WATER SYSTEMS

DRESDEN, CITY OF

DUCK RIVER ELEC MEMBERSHIP COOP

DUCK RIVER ELEC MEMBERSHIP COOP - DECHERD OFFICE
DUCK RIVER ELEC MEMBERSHIP COOP - LEWISBURG OFFICE
DUCK RIVER ELEC MEMBERSHIP COOP - LYNCHBURG OFFICE
DUCK RIVER ELEC MEMBERSHIP COOP - MANCHESTER OFFIC
DUCK RIVER ELEC MEMBERSHIP COOP - SEWANEE OFFICE
DUCK RIVER ELEC MEMBERSHIP COOP - SHELBYVILLE SITE
DUCK RIVER UTILITY COMMISSION

DUNLAP NATURAL GAS SYSTEM

DUNLAP WATER & SEWER SYSTEM

DYERSBURG ELECTRIC SYSTEM

TVCMEM
COMROAMEM
INTMEM
TCTMEM
CCTMEM
ACMEM
PHOMEM
CWMEM
CMSMEM
COCMEM
CKGMEM
COPPERMEM
CORNERMEM
COUMEM
CWUDMEM
COVMEM
CVGMEM
CBPUMEM
CRABMEM
CPGMEM
CROSSMEM
CEMCMEM
CGMEM
CHUMEM
CUDMEM
CUMEM
CUNUDMEM
CURMEM
EVANMEM
DEMEM
DECMEM
DCWWMEM
DAPMEM
DWUDMEM
DEDMEM
DN1MEM
DLDMEM
DSUDMEM
DTMEM
DLWSMEM
DRESMEM
DRECOMEM
DREDEMEM
DRELEMEM
DRELYMEM
DREMAMEM
DRESEMEM
DRESHMEM
DUCMEM
DUNMEM
DUNWSMEM
DESMEM



DYERSBURG GAS & WATER

DYERSBURG SUBURBAN CONSOLIDATED UTIL DIST

EAST FORK UTILITY DISTRICT

EAST MONTGOMERY UTILITY

EAST TENNESSEE NATURAL GAS COMPANY
EAST TENNESSEE STATE UNIVERSITY
EASTSIDE UTILITY DISTRICT

EASTVIEW WATER DEPT

ELIZABETHTON ELECTRIC SYSTEM
ELIZABETHTON PUBLIC WORKS, CITY OF
ELK RIVER PUBLIC UTIL DIST

ENBRIDGE PIPELINE

ENBRIDGE PIPELINE, LLC - HARRIMAN
ENGLEWOOD UTILITY COMPANY

ERIN, CITY OF

ERWIN UTILITIES

ESTILL SPRINGS, TOWN OF

ETOWAH UTILITES

FAIRVIEW, CITY OF

FALL RIVER UTILITY

FARRAGUT, TOWN OF

FAYETTEVILLE ELECTRIC
FAYETTEVILLE GAS SYSTEM

FAYETTEVILLE WATER AND SEWER SYSTEM
FEDERAL EXPRESS CORPORATION

FIRST UTILITY DISTRICT OF HARDIN COUNTY
FIRST UTILITY DISTRICT OF HAWKINS COUNTY
FIRST UTILITY DISTRICT OF KNOX COUNTY
FIRST UTILITY OF TIPTON COUNTY
FORKED DEER ELECTRIC COOPERATIVE, INC
FRIENDSHIP, CITY OF

FRIENDSVILLE WATER WORKS
GAINESBORO, TOWN OF

GALLATIN DEPT OF ELECTRICITY

GALLATIN PUBLIC UTILITIES

GALLAWAY, CITY OF

GASCO DISTRIBUTION SYSTEM OF TENN, INC
GATES, TOWN OF

GATLINBURG UTILITY DEPT
GERMANTOWN, CITY OF

GIBSON COUNTY UTILITY DISTRICT

GIBSON COUNTY WATER DISTRICT

GIBSON ELECTRIC MEMBERSHIP COOP
GLADEVILLE UTILITY DIST

GLEN HILLS UTILITY DISTRICT

GLOBAL INTERACTIVE

GOODLETTSVILLE SEWER DEPT

GRAND JUNCTION, CITY OF

GRANDVIEW UTILITY DISTRICT

GRAYSVILLE WATER WORKS

GREATER DICKSON GAS AUTHORITY
GREENBRIER, CITY OF

DYERBGMEM
DSCUMEM
EFUDMEM
EMUMEM
ETNGASMEM
ETSMEM
EUDMEM
EWMEM
ELEMEM
EWWMEM
ELKMEM
ATNMEM
MCEMEM
EGSMEM
ECMEM
ERUMEM
ESPRGMEM
EUMEM
FAIRMEM
FRUMEM
FARMEM
FEMEM
FGMEM
FWSMEM
FEXMEM
FUHMEM
HAWMEM
FUKMEM
FUTMEM
FDEMEM
COFMEM
FWWMEM
TOGMEM
GEMEM
GGMEM
GALMEM
GDSMEM
GATESMEM
GATMEM
GERMEM
GCUMEM
GCWMEM
GEMCMEM
GUDMEM
GHUDMEM
RESNETMEM
GDLMEM
GJMEM
GVUDMEM
GRAYSMEM
DN2MEM
GCMEM



GREENEVILLE LIGHT AND POWER SYSTEM
GREENEVILLE WATER COMMISSION
HALLS, TOWN OF

HALLSDALE POWELL WATER AND SEWER

HAMILTON COUNTY WATER/WASTEWATER TREATMENT AUTH

HARDEMAN FAYETTE UTILITY

HARPETH UTILITY DISTRICT

HARPETH VALLEY UTILITY DIST

HARRIMAN UTILITY BOARD

HAWKINS COUNTY GAS
HAYWOOQOD COUNTY UTILITY DIST

HB AND TS UTILITY DISTRICT

HENDERSON UTILITY DEPT
HENDERSONVILLE UTILITY DIST

HENNING, TOWN OF

HI-TECH EXPLORATION OF TN, LLC

HIXSON UTILITY DISTRICT

HOHENWALD CITY GAS

HORTON HIGHWAY UTIL DIST

HUMBOLDT UTILITIES

HUMPHREYS COUNTY UTILITY DIST
HUNTINGDON, TOWN OF

ICG TELECOM GROUP, INC
INFOSTRUCTURE INC

INTERMEDIA (E TN CABLEVISION-KNOX,LOUDON
INTERMEDIA PARTNERS SOUTHEAST

IRIS NETWORKS

ITC DELTACOM

JACKSON ENERGY AUTHORITY

JACKSON, CITY OF - MUNICIPAL GOVT
JACKSON/MADISON COUNTY GENERAL HOSPITAL
JEFFERSON CITY, CITY OF

JEFFERSON COCKE COUNTY UTIL DIST
JELLICO WATER SYSTEM

JOHNSON CITY POWER BOARD

JOHNSON CITY WATER & SEWER

KELLY & WILMORE-LOCATOR TEL S FULTON
KENTUCKY DATA LINK

KINGSPORT POWER / AMERICAN ELECTRIC POWER
KINGSPORT, CITY OF

KINGSTON SPRINGS WASTEWATER, TOWN OF
KINGSTON WATER DEPT

KMC TELECOM lII, INC

KMT REFRIGERATION, INC

KNOLOGY

KNOX CHAPMAN-UTILITY DISTRICT

KNOX ENERGY

KNOXVILLE MOTOR COMP & LAND ROVER
KNOXVILLE TRAFFIC ENGINNERING/SIGNAL SHOP
KNOXVILLE UTILITY BOARD

KNOXVILLE UTILITY BOARD - DOWNTOWN

LA GRANGE, TOWN OF

GLPMEM
GWCMEM
HTMEM
HPMEM
HCWWMEM
HFUMEM
HUDMEM
HVUMEM
HUBMEM
HKGMEM
HAYMEM
HBTMEM
HGMEM
HVDMEM
HENMEM
HITECHMEM
HIXMEM
HHGMEM
HHDMEM
HUMEM
HYCMEM
HUNTMEM
ICGMEM
INFOMEM
CK1MEM
IPSMEM
IRISMEM
ITCMEM
JUDMEM
COJMEM
JMCGHMEM
JEFMEM
JCGMEM
JELMEM
JCPMEM
JCMEM
KELMEM
KDLMEM
KPMEM
COKMEM
KSWWMEM
KWDMEM
KMCMEM
KMTRFMEM
KNOLMEM
KXCMEM
KEMEM
KMCLRMEM
KX2MEM
KUBMEM
KUKBDTMEM
LGMEM



LAFAYETTE, CITY OF

LAGUARDO UTILITY DIST

LAKE COUNTY UTILITY DIST

LAKELAND, CITY OF

LAKEVIEW UTILITY DISTRICT
LAKEWOOD, CITY OF

LAUDERDALE COUNTY WATER SYSTEM
LAVERGNE UTIL, CITY OF
LAWRENCEBURG UTILITIES

LEBANON, CITY OF

LENOIR UTILITIES

LEOMA UTILITY DISTRICT

LEVEL 3 COMMUNICATIONS
LEWISBURG PUBLIC WORKS
LEWISBURG UTILITIES

LEXINGTON UTILITIES

LIGHTCORE

LINCOLN COUNTY BOARD OF PUBLIC UTIL
LINDEN, TOWN OF

LIVINGSTON, TOWN OF

LOBELVILLE, CITY OF

LONE OAK UTILITY

LOOKOUT MOUNTAIN GEORGIA, CITY OF
LORETTO TELEPHONE

LOUDON UTILITIES

LUCY WOODSTOCK MARINE TERMINAL
M S CARRIERS INC

MADISON SUBURBAN UTILITY
MADISONVILLE, TOWN OF

MALLORY .VALLEY UTILITY DIST
MANCHESTER WATER & SEWER DEPT -
MARION NATURAL GAS

MARLIN CONSTRUCTION COMPANY
MARSHALL COUNTY BOARD OF PUBLIC UTILITY
MARTEL UTILITY DIST

MARTIN, CITY OF

MARYVILLE UTIL, CITY OF

MASON, TOWN OF

MAURY CITY, TOWN OF

MAURY COUNTY BOARD OF PUBLIC UTILTIES
MAYNARDVILLE, CITY OF

MCI

MCKENZIE WATER DEP

MCLEOD USA

MCMINNVILLE ELECTRIC SYSTEM
MCMINNVILLE WATER & WASTEWATER
MD RECYCLING, INC

MEMPHIS LIGHT, GAS AND WATER
MEMPHIS NETWORX

METRO LYNCHBURG / MOORE CO UTIL
METRO PUBLIC WORKS DEPT

METRO WATER AND SEWER

LAFMEM
LUDMEM
LCUMEM
LAKEMEM
LVUDMEM
LAKWDMEM
LCWMEM
CLUMEM
LBGMEM
LEBMEM
LUMEM
LEOUDMEM
LVT3MEM
LEWMEM
LWSMEM
LEMEM
DGTPMEM
LCBPMEM
LNGMEM
TOLMEM
LGWMEM
LOUMEM
LMGMEM
LORTELMEM
LNUMEM
CPLMEM
MSCMEM
MSUMEM
MTMEM
MVUMEM
MWDMEM
MNGMEM
MARLINMEM
MPUMEM
MARTELMEM
MCMEM
CMMEM
MASMEM
MCUMEM
MBPMEM
MAYMEM
MCIMEM
MKCMEM
MCLUSAMEM
MMEMEM
MCMINMEM
MDMEM
MUMEM
MNXMEM
MLMCUMEM
MPWMEM
MWSMEM



MID VALLEY PIPELINE

MIDDLE TENN ELECTRIC MEMBERSHIP COOP
MIDDLE TENN NATURAL GAS

MIDDLE TENN STATE UNIVERSITY
MIDDLE TENN-DAYTON NATURAL GAS
MIDWESTERN GAS TRANSMISSION
MILAN PUBLIC UTILITIES, CITY OF
MILCROFTON UTILITY DIST
MILLERSVILLE, CITY OF

MILLINGTON TELEPHONE

MINOR HILL UTILITY DIST
MONTEAGLE, TOWN OF
MORRISTOWN POWER AND WATER
MOUNTAIN CITY, TOWN OF

MT JULIET, CITY OF

MT PLEASANT GAS SYSTEM
MUNFORD, CITY OF

MURFREESBORO ELECTRIC
MURFREESBORO WATER AND SEWER
MURFREESBORO, CITY OF

N E HENRY COUNTY UTIL DIST
NASHVILLE DISTRICT ENERGY LLC
NASHVILLE ELECTRIC
NASHVILLE GAS

NAVIGATOR TELECOMMUNICATIONS, INC
NEW MARKET UTILITY DIST

NEW PROSPECT UTILITY

NEW WAVE COMMUNICATIONS
NEWBERN CITY UTILITIES

NEWPORT UTILITIES BOARD

NIOTA, CITY OF - WATERWORKS
NOLENSVILLE / COLLEGE GROVE UTILITY DIST
NORRIS WATER COMMISSION

NORTH ANDERSON COUNTY UTIL
NORTH CENTRAL TELEPHONE COOP, INC
NORTH OVERTON UTILITY DISTRICT
NORTH UTIL DIST OF RHEA COUNTY
NORTHEAST KNOX UTILITY DIST
NORTHEAST LAWRENCE UTILITY
NORTHWEST DYERSUBRG UTIL
NORTHWEST HENRY UTILITY DIST
OAK RIDGE ELECTRIC

OAK RIDGE GAS UTILITY

OAK RIDGE WATER, CITY OF
OAKLAND, TOWN OF

OBION, TOWN OF

OCOEE UTILITY DIST

OCONNER UTILITY DISTRICT

OLD GAINESBORO ROAD UTILITY DIST
OLD HICKORY UTILITY DIST

ONEIDA WATER & WASTEWATER
OVERLOOK COMMERCIAL PROPERTIES

MVPMEM
MTEMMEM
MT1MEM
MTSUMEM
MTDMEM
MGTMEM
MILPUMEM
MILCRFMEM
MWWMEM
MILMEM
MINORMEM
MEGMEM
MORMEM
MTNCTYMEM
MTJULMEM
MPGMEM
MCGMEM
MEMEM
MRUMEM
MURMEM
NEHCMEM
NTTMEM
NESMEM
NYGMEM
NAVMEM
NMUMEM
NPUMEM
ECTMEM
NCUMEM
NEMEM
NWWMEM
NCGMEM
NWCMEM
NAUMEM
NCTMEM
NOUDMEM
NUDRMEM
NKUMEM
NELAWMEM
NWDUMEM
NHUMEM
OREMEM
ORGMEM
ORWMEM
OWDMEM
OBMEM
OUMEM
OUDMEM
OGRUDMEM
OHUMEM
OWWMEM
OCPMEM



PARIS-HENRY COUNTY GAS UTILITY DIST
PARSONS, CITY OF

PEGRAM, TOWN OF

PETERSBURG WATER SYSTEMS
PICKWICK CABLEVISION

PIKEVILLE NATURAL GAS

PIPERTON, CITY OF

PLANTATION PIPELINE

PLEASANT VIEW UTILITY DIST
POPLAR GROVE UTILITY DIST
PORTLAND UTILITIES

POWELL CLINCH UTILITY

POWELL VALLEY ELECTRIC COOP - SNEEDVILLE
POWELL VALLEY ELECTRIC COOP - TAZWELL
PREMCOR REFINING GROUP, INC
PULASKI NATURAL GAS, CITY OF
QUEBECK-WALLING UTIL DIST

QWEST COMMUNICATIONS

QWEST FEDERAL SVCS

RED BOILING SPRINGS GAS UTILITY
REELFOOT LAKE REGIONAL UTILITY
RELIANT ENERGY GAS

RENAISSANCE MEDIA GROUP

RICEVILLE UTILITY DIST

RIDGETOP NATURAL GAS

RINGGOLD TELEPHONE COMPANY
RIPLEY GAS & WATER DEPT

RIVER ROAD UTILITY DIST

ROANE CENTRAL UTILITIES

ROANE COUNTY WASTEWATER SYSTEM
ROCKWOOD ELECTRIC UTILITY
ROCKWOOD WATER, WASTEWATER & GAS
ROHM AND HAAS COMP
RUSSELL-WHITESBURG UTILITY DIST
SALE CREEK UTILITY DIST

SAVANNAH UTILITY DEPT

SAVANNAH VALLEY UTIL DIST

SECOND SOUTH CHEATHAM UTIL
SELMER UTILITY DIVISION

SEQUACHEE VALLEY ELECTRIC COOP
SEVIER COUNTY ELECTRIC SYSTEM
SEVIER COUNTY UTIL DIST

SEVIERVILLE WATER SYSTEMS
SEWANEE UTILITY DIST (FRANKLIN/MARION COS)
SHADY GROVE UTILITY DIST
SHARON, CITY OF

SHELBYVILLE POWER, WATER & SEWER SYSTEM
SHELL PIPELINE

SMYRNA, TOWN OF

SODDY DAISY, FALLING WATER UTIL DIST
SOMERVILLE LIGHT, GAS & WATER
SOUTH BLOUNT UTILITY DIST

PHCMEM
PARMEM

PEGRAMMEM

PWSMEM
PCTVMEM
PNGMEM
PIPRMEM
PLPMEM
PVUMEM
PGUMEM
PGMEM
PCGMEM
PVSMEM
PVTMEM
MAPMEM
PUGMEM
QWUDMEM
QWSTMEM

USWESTMEM

RBSMEM
REELMEM
AERMEM
ICTMEM
RICEMEM
RNGMEM
RINGMEM
RGWMEM
RIVRDMEM
MUDMEM
RCWMEM

ROCKELMEM

RWGMEM
RHMEM
RSWHMEM
SALEMEM
SVMEM
SVUMEM
SSCUMEM
SUDMEM
SEQMEM
SCEMEM
SCUMEM
SWSMEM

SEWUDMEM
SHGROVMEM

SHARMEM
SPWMEM
SPLMEM
SMUMEM
SODMEM
SUMEM
SBUMEM



SOUTH CUMBERLAND UTILITY DIST
SOUTH FULTON, CITY OF

SOUTH GILES UTILITY DIST

SOUTH PARIS WATER COOP
SOUTHERN NATURAL GAS

SOUTHWEST TENN ELECTRIC MEMBERSHIP COOP

SPARTA ELECTRIC & WATER SYSTEM
SPRING CITY, TOWN OF

SPRING HILL, TOWN OF

SPRINGFIELD ELECTRIC DEPT
SPRINGFIELD GAS SYSTEM

SPRINGFIELD WATER & WASTEWATER DEPT
SPRINT

SPRINT LOCAL (UNITED TEL)

STANTON, CITY OF

SUCK CREEK UTILITY DISTRICT
SUMMERTOWN UTILITY DISTRICT
SUNBRIGHT UTILITY DISTRICT

SWAN POND UTIL DIST

SWEETWATER PUBLIC UTILITY BOARD
SYLVIA, TENNESSEE CITY, POND WATER UTIL
TDS TELECOM - CONCORD TEL XCHANGE
TDS/TELLICO TELEPHONE

TECHNICAL MANAGEMENT SERVICES, INC.
TELCOVE - KINGSPORT

TELCOVE - MEMPHIS

TELCOVE NASHVILLE

TELEPAK NETWORKS, INC

TELLICO AREA SERVICES SYSTEM
TELLICO PLAINS, TOWN OF |

TELLICO VILLAGE PROPERTY OWNERS ASSOC
TENGASCO, INC

TENNESSEE GAS PIPELINE COMPANY
TENNESSEE TELEPHONE COMPANY
TENNESSEE VALLEY AUTHORITY
TENNESSEE WASTEWATER SYSTEMS, INC
TENNESSEE-AMERICAN WATER COMPANY
TEXAS EASTERN TRANSMISSION CORP
TEXAS GAS TRANSMISSION

TIME WARNER CABLE

TIME WARNER CABLE - FAYETTE COUNTY
TOWN OF CAMDEN WATER DEPT

TOWN OF GORDONSVILLE

TOWN OF JASPER

TOWN OF JONESBOROUGH - WATER
TOWN OF MOUNT CARMEL

TRACY CITY PUBLIC UTILITY

TRENTON LIGHT AND WATER DEPT
TRI-STATE ELECTRIC MEMBERSHIP CORP
TRIMBLE, TOWN OF

TROY, TOWN OF

TRUNKLINE GAS COMPANY

SOCUMBMEM
SFMEM
SGUMEM
SPWCMEM
SNGMEM
SWEMMEM
SEWMEM
SPRGMEM
SPHMEM
SEMEM
SCGMEM
SWWMEM
USMEM
UTAMEM
STANMEM
SUCCRKMEM
SUMUDMEM
SUNMEM
SPUMEM
SW123MEM
PWUMEM
CTMEM
TTTMEM
DIXARCMEM
ABSKMEM
ABSMMEM
ABSNMEM
TNIMEM
TASSMEM
TTPMEM
TVPMEM
TENGASMEM
TPMEM
TTMEM
TVBMEM
ONSITEMEM
TAWMEM
TXGMEM
TGBMEM
TWCMEM
TWCO02MEM
CWDMEM
GORDONMEM
JASPMEM
JONESMEM
MTCARMEM
TCPUMEM
TLWMEM
TEMMEM
TTRMEM
TROMEM
TLGMEM



TUCKALEECHEE UTILITY DIST
TULLAHOMA UTILITY BOARD
TURNBULL-WHITEBLUFF UTIL DIST

TVA TELECOMMUNICATIONS

TWIN LAKES TELEPHONE COOP

U.S POSTAL SVC

UNICO!I COUNTY GAS UTILITY DISTRICT
UNICOI WATER UTILITY DISTRICT

UNION CITY ELECTRIC SYSTEM

UNION CITY, CITY OF

UNION FORK BAKEWELL UTILITY DISTRICT
UNITED TELEPHONE COMPANY-CHAPEL HILL
UNIVERSITY OF TENNESEE-MEMPHIS
UNIVERSITY OF TENNESSEE

UPPER CUMBERLAND GAS UTIL DIST

USG PIPELINE COMPANY

VANDERBILT UNIVERSITY

VANLEER WATER SYSTEM

VMAC, INC

WALDENS RIDGE UTILITY

WASHINGTON COUNTY SERVICE AUTH
WATER AUTHORITY OF DICKSON COUNTY
WATERTOWN, CITY OF

WATTS BAR UTILITY DIST (MEIGS/MCMINN/RHEA CO)

WATTS BAR UTILITY DISTRICT

WATTS BAR UTILITY DISTRICT- ROANE CO
WAVERLY, CITY OF

WAYNESBORO, CITY OF

" WEAKLEY COUNTY ELECTRIC

WEBB CREEK UTILITY DISTRICT

WESPAC PIPELINES - MEMPHIS LLC
WEST CUMBERLAND UTIL DIST

WEST KNOX UTILITY DISTRICT

WEST TENNESSEE PUBLIC UTILITY
WEST WILSON UTILITY DISTRICT
WESTWOOD MANAGEMENT

WHITE BLUFF, TOWN OF

WHITE HOUSE PUBLIC UTILITIES, CITY OF
WHITE HOUSE UTILITY DISTRICT

WHITE PINE WATER AND SEWER

WILSON COUNTY WATER AND WASTEWATER
WILTEL COMMUNICATIONS, INC
WINCHESTER UTILITY SYSTEM

WITT UTILITY DISTRICT

WOODBURY UTILITY DISTRICT

XO COMMUNICATIONS

YORKVILLE TELEPHONE COMPANY

TUDMEM
TUBMEM
TWUDMEM
TVAMEM
TWINMEM
USPOSTMEM
UCGMEM
UWUMEM
UCEMEM
UCMEM
UFBMEM
UTELMEM
UTNMEM
UTVMEM
CMBMEM
USGMEM
VUMEM
VANMEM
VMACMEM
WRUMEM
WCSAMEM
WADCMEM
WATMEM
WBUMEM
EROANMEM
WBUROAMEM
WAVMEM
WCMEM
WCEMEM
WCUMEM
WESPACMEM
WCUDMEM
WKUMEM
WTNMEM
WWILSMEM
WESTWDMEM
WBMEM
WHCMEM
WHUMEM
WPWMEM
WWAMEM
WILCMNMEM
WUPOWRMEM
WITMEM
WWUDMEM
CSIMEM
YORKMEM




ACCOUNTS RECEIVABLE/MEMBER FEES PROCEDURES

I) All invoices issued will include the due date and payment terms on the face of the
invoice. The late fee policy will be stated on the footer of the invoice. (A late fee of
$25.00 per month may by charged on late payments).

2) At 60 days (February 1) from the invoice date, a statement will be sent to the
customer and will be followed up by subsequent 30 day statements. Subsequent
statements will include a late payment and overdue notice, and will provide the
member with a calculation of the membership fees and late payment fees that have
accrued.

3) At 90 days (March 1) aging, phone contact will be made to the appropriate customer
Accounts Payable contact. Documentation will be made in the Company A/R
collection manual with the details of the customer contact response.

4) An A/R manual will be maintained which manual shall include two sections; First, a
printout from the accounting program of the month end aging report, with notations
as to which accounts will have follow-up activity; Second, a report sheet, filed by
customer, which shall have notations as to the customer contact, responses and final
disposition/payment information.

5) At 120 days (April 1) a letter will be sent Certified Mail stating that membership
will be terminated for non payment with a statement stating that non membership in
Tennessee One Call System will prevent them from collecting damages to their
underground facilities according to the Underground Damage Prevention Act TCA
65-31-101.

6) At 150 days (May 1) a letter drafted by the organization’s attorney will be sent
Certified mail stating that non payment within 30 days will result in termination on
June 1. The letter will include a statement explaining non membership in Tennessee
One Call System will prevent them from collecting damages to their underground
facilities according to the Underground Damage Prevention Act, TCA 65-31-101.

7) At 180 Days (June 1) Membership will be terminated and the account will be turned
over to a collection agent for payment.

EXHIBIT
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Tennessee One Call System, Inc
Member Fee Calculations

The Tennessee One Call System Board of Directors has adopted the following fee
structure as recommended by the Fee Structure Committee for 2005.

All members of Tennessee One Call System will pay a membership fee of $200.00 per
year. Member utilities that receive less than 100 notices per year will receive the first 100
notices at no additional charge. Member Utilities that receive more than 100 notices per
year will be billed their industry rate (see below) per notice for all notices. Adjustments
will be made 1n accordance with previous years billing. If a member recerved more
notices than what they were billed for in the previous year, they will be billed for the
difference at last year’s rate. If a member recerved less notices than what they were billed
for 1n the previous year, they will receive a credit toward their next year billing.
Minimum annual billing will be $200.00.

Any questions can be directed to Randy Lincoln at 615.367.1110.

Thank you for your continued support.

Industry Rates 2005
Water/Waste Water $0.95
Electric $0.95
Gas Distribution $1.709
CATV $0.95
Local Telephone $0.95
Long Distance Telephone $2.041
Pipeline $4.032
Gas and Water $1.33
Muluple Utility (G,E,W) - $0.95

tabbies®
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Tennessee One-Call System, Inc. 1s a non-profit Tennessee corporation established 1n
1983, whose muission 1s to act as an advance notification service to operators of
underground facilities anywhere within the state. A Board of Directors governs
Tennessee One-Call System. We are the only such service in Tennessee and are
recognized as the “official” one-call service for the State of Tennessee.

Tennessee One-Call’s purpose is as follows

-To promote a higher level of public safety ‘
-To reduce underground utility damages

‘To minimize utility service interruption

-To reduce on-the-job injuries, and worse

-To protect the environment

Tennessee One-Call System was established under Chapter 31, of the Official Code of
Tennessee Annotated, §65-31-101, Tennessee Underground Utility Damage Prevention
Act.

Tennessee One-Call’s board 1s composed of representatives from each type of utility in
Tennessee, a contractor representative and a representative from the Tennessee
Association of Utility Dastricts. For a complete and up-to-date listing, please visit our
website at www.tnonecall.com. You can go to the Table of Contents on our website to
find this information.

Tennessee Code Annotated §65-31-101 requires anyone who engages 1n, or is responsible
for, the planning or performance of any type of excavation to provide at least three
working days advance notice to underground facility owners who may be affected by the
excavation.

Excavation means an operation for the purpose of the movement, placement or removal
of rock, earth or other materals 1n or on the ground by use of mechanized equipment, or
by discharge of explosives, and including auguring, backfilling, digging, ditching,
drilling, grading, plowing-1n, pulling-in, ripping, scraping, trenching and tunneling, but
not including the tilling of soil for agricultural purposes, or the digging of holes for fence
posts on private property. Agricultural purposes shall include surface drainage activities
such as plowing, planting and combining, but does not include blasting, setting drainage
tiles, sub-soiling or other subsurface activities.

Tennessee One-Call System, Inc. a not for profit corporation, 1s a statewide one-call
notification system which was developed to provide excavators and the general public
with the ability to inform multiple owners of underground facilities of intended
excavation with just one phone call. Its purpose 1s to receive excavation and demolition
location information from excavators, contractors, builders, and private citizens who are
going to dig, drill, blast, and/or bore and to disseminate this information to its members.

EXHIBIT
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The Tennessee One-Call System 1s funded by member utilities operating or maintaining
underground facilities within the State of Tennessee. Tennessee law mandates that all
gas utilities (both local distribution and pipeline) be members of Tennessee One-Call
System, Inc. All electric, telephone, cable, water and sewer companies in the state should
be members of Tennessee One-Call System, Inc.

The Underground Utilities Damage Prevention Act requires notification to the statewide
one-call center. All calls to Tennessee One-Call are recorded and each notification is
assigned a ticket number. These records are kept for at least 48 months to document the
notification and maybe used 1n the event damage occurs.

Tennessee One-Call System endorses the national Dig Safely Campaign by promoting all
stakeholders to:

Call Before You Dig
Wait the Required Amount of Time
Respect the Marks
Dig with Care

Tennessee One-Call System believes that education is a key to success 1n underground
facility damage prevention. Our liaisons are available to conduct training sessions for
members and excavators throughout Tennessee. Presentations can be tailored to meet the
specific needs of individual companies. There is no charge for this — 1t 1s a free service.



SUMMARY BUDGET

TOTAL BEGINNING CASH

LOAN PROCEEDS

ADD TOTAL REVENUE

ADJUSTMENT

CASH AVAILABLE FOR OPERATIONS

LESS EXPENSES
Advertising

Capital Expenses
Computer

Dues & Subscriptions
Facilities

Insurance

Legal & Accounting
Office Expenses
Operational

Personnel

Progressive Partnering
Repairs & Maintenance
Travel & Training

TOTAL OPERATIONAL EXPENSES

Obligated Cash for Switch (I13)
Loan payoff
Projected Ending Working Capital
Unobligated Cash
Capital Reserve

Total Ending Cash

Proposed

vs. Year end

2004 2004 2005 Percent

Budget Yr End Forcast Proposed Change
$ 181,476.00 | $ 139,821.00 | $ 177,023.00 4.2%

$ - #DIV/0!
$ 2,517,543.00 (% 2,507,031.00 | $ 2,593,577.00 4.2%

$ 155,431.00 -100.0%
$ 2,699,019.00|$ 2,802,283.00|$% 2,770,600.00 4.0%
$ 140,000.00 | $ 126,952.00 | $ 138,500.00 9.1%
$ 210,725.00 | $ 116,724.00 | $ 124,700.00 6.8%
$ 37,000.00 [ $ 36,724.00 | $ 37,000.00 0.8%
$ 9,600.00 | $ 11,070.00 | $ 12,000.00 8.4%
$ 130,400.00 | $ 130,879.00 | $ 134,605.00 2.8%
$ 35,000.00 | $ 32,000.00 | $ 33,000.00 3.1%
$ 45,000.00 | $ 42,320.00 | $ 43,000.00 1.6%
$ 12,000.00 | $ 13,300.00 | $ 14,843.00 11.6%
$ 177,400.00 | $ 165,598.00 | $ 165,142.00 -0.3%
$ 1,601,073.00|$ 1,714,038.00| $ 1,697,908.00 -0.9%
$ 36,000.00 | $ 35,455.00 | $ 40,500.00 14.2%
$ 125,000.00 | $ 122,200.00 | $ 118,000.00 -3.4%
$ 2,559,198.00 | $ 2,547,260.00 | $ 2,559,198.00 0.5%

$ -
18 78,000.00

$ 139,821.00 | $ 177,023.00 | $ 211,402.00 19.4%
$ 39,821.00 | $ 77,023.00 | $ 111,402.00 44.6%
$ 100,000.00 | $ 100,000.00 | $ 100,000.00 0.0%
$ 139,821.00 | $ 177,023.00 | $ 211,402.00 19.4%




